
• eSign  - pages 2 to 12

Pre populates application information captured from Applyonline into select mandatory application forms and allows digital execution in 

minutes. The forms are;

• Application for Membership, 

• Verification of Identity, and 

• Privacy, Consent, Declaration & Rate Lock

• Co-Borrower declarations (Compliance tab) – page 13

In order to meet our obligations under the Banking code of practice the bank must ensure that all co-borrowers to a loan;

• Are receiving a benefit, understand their obligations under the loan, provide their reasons for being a co-borrower and that there 

is no evidence of financial abuse being experienced by the co-borrower/s

• Home Loan applications for existing Bank members – page 14

Additional Applyonline sections requiring completion

APPLYONLINE CHANGES – OCTOBER 2021
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• It is imperative to first complete all content within each Applyonline tab. This will ensure that all required 

information is pre-populated into each eSign applicable form. Applicable forms can be identified within the 

‘Supporting documents’ tab or the ‘Print’ function that are marked with a ‘pencil’ icon. 

• Each applicant must have a unique email address and phone number.

• To send the document(s) select the ‘eSign Request’ link within the <Supporting Docs> Tab

• Should any applicant not wish to use eSign then this functionality is not able to be used for any applicant and 

‘wet’ signatures are required for all forms. Brokers can still benefit via printing out the mandatory forms from the 

Print Menu – they will be pre-populated with data; ready for manual signing

• Once the eSign process has been completed the applicable document is automatically uploaded to the 

<Supporting Docs> tab and marked as Verified and all recipients receive an email to this effect with copies of 

the completed/signed forms attached

• The proceeding pages provided summary examples on Applyonline data completion for each document

SUMMARY OF ESIGN FUNCTIONALITY WITHIN APPLYONLINE
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• Completion of all information within <Applicants> Tab required for each applicant

APPLICATION FORM MEMBERSHIP 
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• New fields added in <Applicants> Tab for Other Name (Also known as) 

and taxation status question

APPLICATION FORM MEMBERSHIP 
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If YES is selected, Broker can 

ADD country from list



• New <Other Products> Tab for Membership eligibility questions, share payment 

options and applicant acknowledgements per division

• The new tab is mandatory and must be completed if the applicants are non members.

APPLICATION FOR MEMBERSHIP 
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Note:

Should eSign not be used this tab section still requires 

completion.

Completion will also pre-populate application information and 

allow the form to be printed via Print Menu and the form for 

manual signing.



• Membership process: Joint applicant is eligible via prime applicant

APPLICATION FOR MEMBERSHIP 
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Applicant 1 –

Jane Johnston, is eligible to become a member.

She is joining the Bank as part of this application and her Membership number is 

currently unknown.

Applicant 2 –

John Johnston is only eligible via his affinity with Jane as his spouse.

In this scenario, enter “Unknown” in the membership number field.



• Prompt regarding Membership Share Payment Details

APPLICATION FOR MEMBERSHIP 
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Prompt is visible when user 

hovers their mouse over the ! 



• Existing fields in Applyonline used to pre-populate information required

• This form is sent to the BROKER for signing and Identifier certification will 

always default to the BROKER details

• List of identification documents produced section will be populated from 

the identification information entered in the <Applicants> tab 

• Evidence of Identification is still required to be uploaded to the 

<Supporting Documents> tab

VERIFICATION OF APPLICANT IDENTITY
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LIST OF IDENTIFICATION DOCUMENTS PRODUCED

VERIFICATION OF APPLICANT IDENTITY
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• Applyonline will prompt to add sufficient identification in <Applicants> tab that satisfies Verification Of Identity requirements.

• A red cross validation will remain until the identity requirements are met.

Page number will 

always remain blank



• Existing fields in Applyonline used for pre-population of information

PRIVACY, CONSENT, DECLARATIONS & RATE LOCK 
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Your Way Applications – Rate Lock.

This section is populated by the Product Selector in <Loan Details> tab

Your Way Plus Applications – Rate Lock and Mortgage Offset facility. 

This section is populated by the Product Selector in <Loan Details> tab

Rate lock, if applicable, must be 

added as a Feature by the Broker in 

the Product Selector in order to 

populate on the form



PRIVACY, CONSENT, DECLARATIONS & RATE LOCK 
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• Select New Everyday Account or Existing Everyday Account 

(for linking Offset and debiting Package fee)

• Information is then populated on the form, as per below:



• New - Electronic consent/delivery is populated on the form 

from the Consent Declaration on the bottom of the <Applicants> 

tab (Broker must tick this)

ELECTRONIC CONSENT / DELIVERY

PRIVACY, CONSENT, DECLARATIONS & RATE LOCK 
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• In order for the bank to meet our obligations under the Customer Owned 

Banking Code of Practice we must ensure that:

• All co-borrowers to a loan are receiving a benefit

• All co-borrowers understand their obligations under the loan

• All co-borrowers provide their reasons for being a co-borrower

• There is no evidence of financial abuse being experienced by the co-

borrower/s

WHO?

CO-BORROWER DECLARATIONS IN COMPLIANCE TAB
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WHY?

• When there is more than one applicant/co-applicant then all will be 

deemed co-borrowers 



• Within <Applicants> Tab the selection of ‘Customer of 

Lender’ field will prompt the requirement of the selection of 

the ‘Current lender’ in the <Other Products> Tab

HOME LOAN APPLICATIONS FOR EXISTING BANK MEMBERS
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